
Call us before your INSURER . . .
. . . we work for YOU - NOT the insurance industry

ACCIDENT MANAGEMENT
THOMAS ASSISTTHOMAS ASSIST

Q Do I need to speak with my insurance
company before contacting you?

A No, our agents will manage your claim and speak
to your insurance company, any witnesses,
repairers and the third party.

Q If I have already contacted my insurance
company can I still use you?

A Yes, as long as they have not supplied you with a
replacement vehicle, it is still worth contacting us.

Q What if I need legal advice?
A Our agents can appoint a solicitor to act on your

behalf.

Q Will the repair to my vehicle be carried out by
an authorised body shop?

A Yes, your vehicle will repaired by one of the
authorised body repair centres. Completed to a
high standard and the repairer will provide a
warranty should there be a defective repair.

Q Will I need to contact the Body Shop to check
on progress?

A No, our agents will keep you up to date and also
maintain contact with the repair centre. They will
ring you when your vehicle is ready for collection
to arrange a convenient time for you to collect it.

Q Is my replacement vehicle a similar make and
model as my own ?

A Yes it will be. Our agents have over 5000 vehicles
available.

Q How do I collect my replacement vehicle ?
A Once our agents are satisfied that the accident

was the fault of another party, a replacement
vehicle will be delivered at a time convenient to
you for the whole duration that you are without
your own vehicle. The cost for the replacement
vehicle is recovered from the insurance company
of the negligent third party.

Q How soon do I need to contact you?
A Call us as soon as possible on 0845 293 7560. So

that we can act quickly please give us as much
information as possible relating to the accident
and the details of the third party.

Q What information from the accident do you
need?

A We need to know the registration number of the
third party along with the vehicle make and model
and their insurance company details. Details of
any witnesses and of course your own details too.
If you have any photographs of the location and
damage to the vehicle these are really helpful.

Questions & Answers

Atlas Trading Estate • Brookvale Road
Witton • Birmingham B6 7EX.

Email: enquiries@thomasassist.co.uk

Telephone : 0845 2937560
www.thomasassist.co.uk
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